
The Capital Club LLC
MEMBER SATISFACTION GUARANTEE

Summary of Section 2.3 of the Membership Services Agreement

This document summarizes the Member Satisfaction Guarantee provided under Section 2.3 of the 
Membership Services Agreement (the “Agreement”) between The Capital Club LLC (“Company”) and 
each member (“Member”). It is provided for convenience and ease of reference. It is not a separate 
agreement, requires no signature, and does not modify the Agreement. In the event of any inconsistency 
between this summary and the Agreement, the Agreement controls.

1. The Guarantee. If, at the end of the Membership Term, Member is not satisfied with the value of the 
Services received during the Membership Term, Member may request one (1) additional one-year 
membership term at no additional membership fee (the “Complimentary Renewal Term”), subject to the 
conditions below.

2. How to Request. Member must submit a written request to Company at hello@darkhorse.io no earlier 
than thirty (30) days before, and no later than thirty (30) days after, the last day of the Membership Term, 
stating that Member was not satisfied with the Services and is requesting the Complimentary Renewal 
Term. Requests submitted outside this window are not eligible.

3. Eligibility. To be eligible, Member must (i) have paid the membership fee in full; (ii) be in good 
standing under the Agreement, with no uncured breach; (iii) not have had their membership terminated by 
Company for cause; and (iv) have completed the concierge onboarding call and accessed the member 
resource library at least once during the Membership Term.

4. What the Guarantee Provides. The Complimentary Renewal Term provides one (1) additional year of 
access to the Services on the same terms and conditions as the Agreement, beginning on the day 
following the last day of the original Membership Term or on the date Company confirms the request, 
whichever is later. The Guarantee does not apply to the Complimentary Renewal Term and may be used 
one (1) time only.

5. What the Guarantee Does Not Provide. The Satisfaction Guarantee is not a refund and has no cash 
value. It does not modify the no-refund policy in Section 2.2 of the Agreement, is not transferable, and 
may not be exchanged for credit, cash, or any other product or service. The Satisfaction Guarantee 
relates solely to Member’s satisfaction with the educational Services. It is not, and shall not be construed 
as, a guarantee, warranty, or representation of any financial outcome, investment result, rate of return, 
tax treatment, tax benefit, or recovery of the membership fee. No statement by any employee, contractor, 
or representative of Company conditioning this Guarantee on Member’s investment returns, tax savings, 
or recoupment of the membership fee is authorized by Company or binding upon it.

All sales are final. Under Section 2.2 of the Agreement, membership fees are non-refundable and there 
is no cancellation or rescission period. This Guarantee is provided in place of, and not in addition to, any 
right of refund.
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